
 
 

WHEN SHOULD I CONTACT A SCHOOL COUNSELOR 
 
PERSONAL/SOCIAL 
 

• When a student indicates that they are worried about being bullied 
• When a student verbalizes they are depressed or show signs of it 
• When a student has experienced thoughts about suicide and/or hurting 

others 
• When a student is dealing with a lot of internal family problems (situations 

like divorce, separations, and death) 
• When a student appears to be dealing with identity issues 
• When a student demonstrates being stressed and anxious frequently 
• When a student is involved with drugs and alcohol 
• When a student is talking about dropping out of school 
• When a student has intense fears of violence and terrorism 
• When a student is unsure about dealing with transition beyond high school
• When a student expresses low self esteem 
• When a student experiencing a change in academic performance 
• When a student has difficulty with a relationship with students, adults and 

persons of authority 
 
ACADEMICS 
 

• When a student is not performing on grade level 
• When a student is having difficulty with a particular academic domain 
• When a student appears to be having severe learning problems 
• When a student is acting out inappropriately 
• When a student has a high number of absenteeism from class 
• When a student appears unable to stay on task 
• When a student does not complete assignments 

 
CAREER AWARENESS 
 

• When a student wants information about college 
• When a student wants information about different careers 
• When a student wants information about trade schools 
• When a student wants to discuss post high school plans 
• When a student is unsure of what to do after high school 
• When a student wants information about job shadowing 
• When a student wants information about job internships 

 
 



 
School Counselors Implement the Counseling Program by Providing: 

School Guidance Curriculum 

1. Academic support, including organizational, study and test-taking skills  
2. Goal setting and decision-making  
3. Career awareness, exploration and planning  
4. Education on understanding self and others  

Peer relationships, coping strategies and effective social skills  
5. Communication, problem-solving and conflict resolution  
6. Substance abuse education  
7. Multicultural/diversity awareness 

Individual Student Planning 

1. Academic planning  
2. Goal setting/decision- making  
3. Education on understanding of self, including strengths and weaknesses  
4. Transition plans 

Responsive Services 

1. Individual and small-group counseling  
2. Individual/family/school crisis intervention  
3. Conflict resolution  
4. Consultation/collaboration  
5. Referrals 

System Support 

1. Professional development  
2. Consultation, collaboration and teaming  
3. Program management and operation 

 

 

 

 

 



 

 The Role of the Professional School Counselor 
The professional school counselor is a certified/licensed educator trained in school 

counseling with unique qualifications and skills to address all students’ academic, 

personal/social and career development needs. Professional school counselors 

implement a comprehensive school counseling program that promotes and 

enhances student achievement. Professional school counselors are employed in 

elementary, middle/junior high and high schools and in district supervisory, 

counselor education and post-secondary settings. Their work is differentiated by 

attention to developmental stages of student growth, including the needs, tasks 

and student interests related to those stages.  

Professional school counselors serve a vital role in maximizing student 

achievement. Incorporating leadership, advocacy and collaboration, professional 

school counselors promote equity and access to opportunities and rigorous 

educational experiences for all students. Professional school counselors support a 

safe learning environment and work to safeguard the human rights of all members 

of the school community. Collaborating with other stakeholders to promote 

student achievement, professional school counselors address the needs of all 

students through prevention and intervention programs that are a part of a 

comprehensive school counseling program. To achieve maximum program 

effectiveness, the American School Counselor Association recommends a 

counselor-to-student ratio of 1:250. 

Professional school counselors have a master’s degree or higher in school 

counseling or the substantial equivalent, meet the state certification/licensure 

standards and abide by the laws of the states in which they are employed. They 

uphold the ethical and professional standards of professional counseling 

associations and promote the development of the school counseling program 

based on the following areas of the ASCA National Model: foundation, delivery, 

management and accountability. 

Foundation 
Professional school counselors identify personal beliefs and philosophies as to how 

all students benefit from the school counseling program and act on these beliefs 

and philosophies to guide the development, implementation and evaluation of a 

comprehensive school counseling program. Professional school counselors create a 

mission statement supporting the school’s mission and collaborate with other 

individuals and organizations to promote all students’ academic, career and 



personal/social development.  

Delivery  
Professional school counselors provide services to students, parents, school staff 

and the community in the following areas: 

• School Guidance Curriculum – This curriculum consists of structured lessons 

designed to help students achieve the desired competencies and to provide all 

students with the knowledge and skills appropriate for their developmental level. 

The school guidance curriculum is delivered throughout the school's overall 

curriculum and is systematically presented by professional school counselors in 

collaboration with other professional educators in K-12 classroom and group 

activities. 

• Individual Student Planning – Professional school counselors coordinate 

ongoing systemic activities designed to help students establish personal goals and 

develop future plans. 

• Responsive Services – Responsive services are preventative and/or 

interventive activities meeting students’ immediate and future needs. These needs 

can be necessitated by events and conditions in students’ lives and may require 

any of the following: 

o individual or group counseling 

o consultation with parents, teachers and other educators 

o referrals to other school support services or community resources 

o peer helping 

o information 

Professional school counselors develop confidential relationships with students to 

help them resolve or cope with problems and developmental concerns.  

• System Support – System support consists of management activities 

establishing, maintaining and enhancing the total school counseling program. 

These activities include professional development, consultation, collaboration, 

program management and operations. Professional school counselors are 

committed to continual personal and professional development and are proactively 

involved in professional organizations promoting school counseling at the local, 

state and national levels.  

 

 

 



 

 
Management 
Professional school counselors incorporate organizational processes and tools that 

are concrete, clearly delineated and reflective of the school’s needs. Tools and 

processes include:  

• Agreements developed with and approved by administrators at the beginning of 

the school year addressing how the school counseling program is organized and 

what goals will be accomplished 

• Advisory councils made up of students, parents, teachers, counselors 

administrators and community members to review school counseling program 

results and to make recommendations 

• Use of student data to affect systemic change within the school system so every 

student receives the benefit of the school counseling program 

• Action plans for prevention and intervention services defining the desired student 

competencies and achievement results  

• Allotment of 80 percent of the professional school counselor's time in direct 

service with students 

• Use of master and weekly calendars to keep students, parents, teachers and 

administrators informed and to encourage active participation in the school 

counseling program 
  
Accountability 
To demonstrate the effectiveness of the school counseling program in measurable 

terms, professional school counselors report on immediate, intermediate and long-

range results showing how students are different as a result of the school 

counseling program. Professional school counselors use data to show the impact of 

the school counseling program on school improvement and student achievement. 

Professional school counselors conduct school counseling program audits to guide 

future action and improve future results for all students. The performance of the 

professional school counselor is evaluated on basic standards of practice expected 

of professional school counselors implementing a school counseling program.  

Summary 
Professional school counselors are certified/licensed professionals with a masters’ 

degree or higher in school counseling or the substantial equivalent and are 

uniquely qualified to address the developmental needs of all students. Professional 

school counselors deliver a comprehensive school counseling program encouraging 

all students’ academic, career and personal/social development and helping all 



students in maximizing student achievement.  
 

 
 
 
 

 
OFFICE OF SCHOOL COUNSELING SERVICES 

Oxon Hill Staff Development Center  
7711 Livingston Road, Suite K 

Oxon Hill, Maryland 20745 
Office: (301) 567-8478 

Fax: (301) 749-4568 
 
 
 

Sonya L. Ford-Becton, NCC, NCSC, LCPC 
Elementary Professional School Counselor Specialist 

Cell: (301) 821-3145 
Sonya.FordBecton@pgcps.org 

 
Andrea Lawson, M.Ed. 

Secondary Professional School Counselor Specialist 
Cell: (301) 875-7516 

Andrea.Lawson@pgcps.org 
 

 
 


