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Language Access Resources
Office of Interpreting & Translation



If you talk to a man in a language he understands, 
that goes to his head. If you talk to him in his 

language, that goes to his heart.

- Nelson Mandela



Is there a difference? What is the difference?
Interpreter  ≠  Translator



Office of Civil Rights: 
Guidance for Schools & School 
Districts 

January 2015



Schools/school districts must provide:

• information in a language parents can 
understand.

• language assistance to parents who need it, 
even if their child is proficient in English.

• written translation and interpretation from 
appropriate and competent individuals, 
who are trained.  NO students, friends, 
siblings, or untrained school staff should 
interpret for parents.

https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-201501.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-201501.pdf
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https://www1.pgcps.org/generalcounsel/index.aspx?id=125348
https://www1.pgcps.org/generalcounsel/index.aspx?id=125348


Language Access Resources

● Virtual & in-person interpreters
● Telephonic interpreting
● Translation on-demand
● Translation Library

Bilingual skills are valued and important for direct communication and building 
relationships with families. Bilingual staff are not interpreters for formal meetings.

 As we connect with families we have a shared responsibility to ensure that we are 
meeting the language access needs of our families in PGCPS. 

Resources are available to help you to connect!



Birth Certificate Verification
If the birth certificate of a PreK or K student is in a language other than 

English and you are unable to discern pertinent information, please submit 
the birth certificate to the OIT for verification.

The verification information will be sent back to the requester.

Birth Certificate Verification Form

https://forms.gle/d8K3QYqUcsSSLD9v8


Making Interpreting 
Requests: FLUENCY

Online interpreter scheduling system that 

supports management of interpreting 

requests for the OIT. Fluency requests for 

an interpreter are for PRE-SCHEDULED 

formal meetings.

Requests for an interpreter must be 

entered online at least 72 business hours 

prior to the need. (Virtual environment: 48 

hours)



Communication with Families:
“On the spot & outbound”

The OIT provides Language Link telephonic 

interpreting services to assist in communicating 

with parents.

 ~

Available in up to 250 languages

CANNOT be used in instances that require an 

interpreter

~

Not for Special Education Meetings

~

Language Link calls should be limited to 20 

minutes or less.

https://drive.google.com/file/d/1oDxKsIDShI2e7YblHP3U7_zH6aDPYqhd/view?usp=sharing


 Language Link: Calling Out to third-party 
Step 1: Call 1 877-737-4999

Step 2: Enter PGCPS Account Number 9727, followed by # sign

Step 3:     Select whether a 3rd party call is needed

● If a 3rd party call is selected, you will be prompted to enter and confirm the domestic phone 

number that will be used to reach the 3rd party.

Step 4: Select Language by Entering the Corresponding Number

● If the language you need is not listed in the options, Enter “9” for all other languages

● If you need to speak with a customer service rep. prior to being connected with the interpreter, 

Enter “9”

Step 5: Enter Location Code (Assigned 5-digit school or office code), followed by # sign



Language Link: Parent in-person 

Step 1: Call 1 877-737-4999

Step 2: Enter PGCPS Account Number 9727, followed by # sign

Step 3: Select Language by Entering the Corresponding Number

● If the language you need is not listed in the options, Enter “9” for all other languages

● If you need to speak with a customer service rep. prior to being connected with the interpreter, 

Enter “9”

Step 5: Enter Location Code (Assigned 5-digit school or office code), followed by # sign

Speak with parent using speakerphone mode, moving to a private location for 
confidentiality, if necessary.



Language Link: Parent calls in
Using Polycom conference to link in an interpreter:

Ask the parent’s language.  Then ask parent to hold on for an 
interpreter. 

Press the CONF soft key to create a new call. The parent will 
be placed on hold when you press CONF soft key.

Call Language Link and follow the prompts for an interpreter to 
join the line.

Once the interpreter has joined, press the CONF soft key to join all parties 
in the conference. The screen will display Active:Conference when the call 
is successful. Continue to communicate with the support of the 
interpreter.



Communicating with Parents who are 
Deaf or Hard of Hearing (DHH)

TTY (TeleTYpe) services over the phone, dial 7-1-1, connecting a non-TTY caller to the 
Maryland state relay service. TTY users can call the Operator Services for the Deaf (OSD) 
for directory assistance at 800-885-4000.

Virtual Remote Interpreting (VRI) for American Sign Language (ASL) is available for 
pre-scheduled meetings. Create an ASL request in Fluency at least 72 business hours in 
advance, and include all meeting connection details.

https://www.gofluently.com/PGCPS/


OFFICE OF INTERPRETING & TRANSLATION

DR. JENNIFER LOVE
Supervisor, Language Access & Engagement

jennifer.love@pgcps.org
~

SANDRA ACEVEDO
Interpreting Services Coordinator

~
JIMENA ROBBINS

Translation Services Coordinator

interpreter@pgcps.org

translations@pgcps.org

mailto:jennifer.love@pgcps.org
mailto:interpreter@pgcps.org
mailto:ttranslations@pgcps.org

