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Wilma Marks <wilma.marks@pgcps.org> Wed, Mar 11, 2020 at 12:57 PM
Bec: Sherriel.Sullivan@pgcps.org

Hello all,

IT announced that Oracle may be down for a short time early the morning of March 12. They expect to
have it back up by 9:30am.

Sick and Safe leave balances were corrupted but have been fixed. If employees are seeing a difference,
please let them know current balances are the correct balance.

If anyone continues to have issues submitting time thru Self Service, please ask them to send screenshots
of errors and screens prior to errors so | can troubleshoot.

Please keep up with time entry daily. Daily entry will lessen the effect of any absences by timekeeper.
Wilma Marks

Supervisor Operations and Procedures

Payroll Services

301-952-6351

Fax: 301-952-6088

Strategic, Input, Consistency, Connectedness, Relator

Click HERE to go to the Payroll Office Website!

Click HERE to go to the Absence Management Websitel
Click HERE to go to the Leave (Use or Lose) Calculator for all PGCPS unions!

Click HERE to go to the Internal Revenue Service (IRS) Tax Withholding Calculator!

*****Providing excellent customer service is very important to us****x*

Please, take a moment to rate our service by clicking the link below:

Click Here to Complete Customer Service Survey!
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